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u rac URAC Health Tip Sheets for Consumers

This document is part of a series of
information resources to help you get
good quality health care. For additional
Tip Sheets, visit the Consumer section of
the URAC website
http://www.urac.org/consumers/.

What is care that “works best”?

Health care that “works best” is care that getsosst results for your health, is safe, and uses
health care resources in the most efficient waisthe type of care you want for yourself
and your family.

Getting the “right amount” of care is also very ionf@ant. That means you are gettag)
much care as you neglutno unnecessary cardJnnecessary care is care that you don’t
really need.

“It can be a big worry for us when our little
girl gets sick. We want to make sure she
gets the right kind of care — the kind that
helps her feel better as soon as possible.”
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Here are some examples of receiving the right amofucare:

Having lab tests done when you need them is tlght'amount” of care. Repeating the
same lab tests when you see a different doctoteadof just using the test results you
already have — would be unnecessary care.

Getting antibiotics for an infection that is helg®gdantibiotics is the “right amount” of
care. Getting antibiotics for an infection thab@ helped by antibiotics --such as the
common cold — would be unnecessary care.

Staying on schedule with the preventive care anekesing tests that are recommended
for your age and health condition is the “right ami3 of care. Having preventive care
and screening tests more often than recommendeldi wewnnecessary care.

Medical scientists do research to find out which ca re works best

To find out what types of care work best, doctard athers dscientific studies of patient
care. The results from this medical research are cdleedical evidencée

Each patient is different, but medical researchstaow whether some types of health care
tend to get better results than others for patieitts certain conditions. When there is

medical evidence from research that shows which warks best, then using that evidence
is part of “good quality” care.

What kinds of questions can medical evidence answer ?

Medical evidence from research answers questiorts asithese:

What works best for keeping people healthyThis includes finding out what

works best to prevent health problems and what svbdst to keep diseases from
returning.

What works best for catching problems at an early tage when treatment can be
more effective?

What tests are best for finding out what’s wrong?

Which treatments help the most and have the fewestde effects”Some studies
collect evidence on experimental treatments, newysjror new approaches to
surgery, physical therapy, or radiation therapyhedstudies collect medical
evidence on the best ways to improve comfort aedjtrality of life for people with
long-term medical conditions.
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“Times have changed since | was in medical
school. There are so many new tests and
treatments now and we’ve learned so much from
research about which types of care work best.

To learn about the latest research, | read the main
medical journals. | also get updates on research
studies when | go to medical meetings.

When something comes up with a patient, |
sometimes check to see if there is any new evidence
from research studies that might be helpful.”

Some cautions about medical evidence

Medical evidence tells what we knawht nowabout what types of care work best for certain
types of patients with certain conditions. Them lanitations to the evidence that is currently
available and there is always more to learn. Fanmgle:

Some types of conditions and care have been studjdulit others have not.This
means that medical research does not always haaesaver about which kind of
care works best.

Depending on how the research was done, the medi@lidence might apply to
some patients but not othersFor example, evidence that was collected by
studying male patients may not apply to femalegmasi. Evidence that comes from
studies of adults may not apply to children’s care.

Medical evidence is always being updatedvery year, medical research studies
are done throughout the world. These studies pmdnecnormous amount of
medical evidence. As researchers do more studiesg Jéarn new things that can
cause them to change their conclusions about whetsabest. This means that
medical evidence is always changing and improving.

Using medical evidence to set standards for quality of patient care

When there is enough medical evidence to know wyipes of care work best, this evidence
can be used to set “quality standards” or “guidedirfor good patient care. Care that follows
these standards or guidelines is sometimes cadteidénce-based care” because liased

on theevidencehat comes from medical research.
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Quality standards for patient care are created by gpups of doctors who are
national experts in their field. To create quality standards, doctors do a careful
review of the results from many scientific studiépatient care.

Quality standards are created only when doctors fé¢hat there is enough good

evidencefrom enough carefully designed research studisayahat a particular type of
care works best. An example is shown below.

Getting the right amount of care is part of  good quality health
care and wise use of resources

Getting the right amount of care — not too litttelanot too much — isest for your health. It
also makesvise use of time and monegpent on health care.

Getting asmuch care as you need is crucial for good healthf you can’t ordon’t get
as much care as you need, it can lead to moreusenigalth conditions that are harder to
treat successfully and may also cost more to thegbu develop health problems

because you didn’t get the care you needed, itgood for your health and it's not wise
use of money spent on health care.

Getting more care than you really need is_nogood for your health.

o Getting care you don’t need can take time away fobimer things you could be

doing. It can be hard on you and your family, addinnecessary stress to your
life.

0 Getting care you don’t need can even be harmfybto health. For example,
studies show that some surgery that is done isaadly necessary. Evidence from
research on patient care shows that, for some tonslj treatments that are
simpler and less risky than surgery actually waeltdr. If you don’t need a certain
type of treatment, why expose yourself to riskg theght be part of that treatment?

Getting care you don’t need also adds to the costWhether the money comes out of
your own pocket or is paid for by your health bésetft is not a wise use of resources
to spend money on care that isn't needed. Whenmmes are given care they don't
need, the cost can add up quickly for the comparg/\@hole. This can lead to higher
premiums, reductions in coverage, or higher oupadket costs in the future.
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EXAMPLE OF A

Getting an antibiotic at the right time before surgery

Antibiotics are drugs that help prevent and tre#dtions.

Research shows that surgery patients who get atitbi
within one hour before their operation are lesslliko get an
infection of their surgical wound.

The timing for when patients are given the antibigt
important. Research shows that the antibiotic cha¢svork
as well if patients get it too far in advance athiéy get it
after their surgery begins.

Therefore, a quality standard for surgery is to enslkre surgery
patients get an antibiotic at thght time which means getting
the antibiotic within one hour before surgery bagin

Here are some things to know about quality standard S:

Quality standards have been set for some types dcdre but not for others.
Sometimes standards are not set because theretiasem enough research yet or
the results from research have been weak or instemgi Sometimes standards are
not set because experts disagree about what mesidance means and how to use
it for making decisions about health care.

Quality standards can changeSince quality standards are based on the latest
medical research, they can change. When new ewadsravailable, the standards
are updated.

The American Institutes for Research developed tiwdkit materials with funding from the Californi¢ealthCare
Foundation. The National Business Group on Healdintains and hosts the Toolkit website. With pssioin, URAC
updated and republished the materials October, 2009

The materials are not offered for rendering medicaither professional advice and this informai®not a substitute for
the advice of a medical professional. If you reg@iuch advice, you should seek the services ofmpetent professional.



How do we know which types of health care work best? 6

Health professionals can use quality standards as guidelines for
giving good quality care

Doctors and other health professionals can usetgséndards as guidelines to help give
you good quality care. When doctors use the qusidpdards as guidelines, it is
sometimes called usirfpest practices” for patient care.

“To give my patients with asthma the best
possible care, | follow the national quality
guidelines for patients with asthma.

These guidelines are based on medical
research that was reviewed by leading asthma
specialists.

| have a chart that lists all of the guidelines.
It's a handy reminder about all the things that
need to happen for good asthma care.”

To give patients the best care, doctors use ttaiihg, experience, and personal medical
judgment.Each patient is different, and doctors take this ito account when they use
guidelines for quality care.

Guidelines are helpful to doctors because theyte#it care has been found to
work the best for most patients.

Guidelines are based on good scientific reseanttthiey cannot cover every
situation for every patient. In the end, it is op/bu and your doctor to decide
what care is best for you.
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What can do to help make sure you are getting good quality
care?

It's important to know that getting good qualityeaoes not happen automatically. While
you might tend to assume that all patient care@@gyuality care, research studies have
shown that some care does not measure up to qatditgards.

To help make sure that you and your family areiggthe care that works best for your
condition, you will need to be informed and invalv8elow are two examples of what
you can do to help make sure you are getting goadity care:

Some information about quality guidelines has b&gtien specifically for patients. You can
use this information to check on the care you Hseen getting.

- For example, a brochure might tell what screengsgstand other care you should be getting
if you have an ongoing condition such as diabetsthima, or heart disease.

- There is also information that compares differesatments and tells which ones work
best for certain conditions. This information oftanludes references to the research
studies that were done.

fr— Look for the following Tip Sheets at the URAC websi
D (http://www.urac.org/consumers/):

[ &22m - “How can you use information about health care gutdiget
' better care: Seven Examgles

- “Health Information on the Internet: A checklisth®lp you
judge which websites to truist

The federal Agency for Health Care Research anditQbas
produced summaries for patients that tell abowotiffe health
treatments for selected conditiors$féctivehealthcare.ahrg.gpv
These summaries are based on expert reviews otaledsearch.

Cochrane Collaboration is an international notgoofit and
independent organization that reviews medical rebestudies
about health care treatments. The wehsitev.cochrane.ordpas
easy-to-understand summaries of the findings akigews in the
Cochrane Library

The American Institutes for Research developed tiwdkit materials with funding from the Californi¢ealthCare
Foundation. The National Business Group on Healdintains and hosts the Toolkit website. With pssioin, URAC
updated and republished the materials October, 2009

The materials are not offered for rendering medicaither professional advice and this informai®not a substitute for
the advice of a medical professional. If you regusinch advice, you should seek the services ofrgpetent professional.



How do we know which types of health care work best? 8

A government websiterww.guideline.goy with technical
medical information for health professionals in@adgome links to
resources that are written for patients. ClickR@sourcesand then
click onPatient Resources Links

If you need to choose a health plan, hospital,ingisome, medical group, or other health care
provider organization, there might be a report wiflormation that lets you make quality
comparisons. Often, these reports include inforomatihat lets you compare health care provider
organizations to see how well they are doing aihgiypatients the types of health care that has
been shown to work best.

- One purpose of these public reports with qualitywparisons is to give you information to
help you decide where to get your care.

- Another purpose is to encourage health care prowvidemprove the quality of care they
provide.

Most public reports with quality comparisons areduced by state or federal government
agencies or by large business groups or healthcoalgions. They are typically on websites
and some are available as printed reports. Thegaretimes calleduality report cards
guality score cardsor performance reports.

“Hospital Compare” is an example of a report with g uality comparisons

The government website calletbspital Compardéwww.hospitalcompare.hhs.gpkas quality
information on hospitals throughout the United &sat

- You can use this website to compare the qualityospitals within a state, county, city, or
Zip code.

- Using information from patients’ hospital recorégspital Compareshows how well each
hospital is doing at providing the care that is knavn to work best for patientswith
certain medical conditions. An example is showrowel
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EXAMPLE:

The federal governmentt3ospital Comparavebsite shows how well
hospitals are doing at making sure surgery patigettein antibiotic at
theright time (within an hour before surgery begins).

This website shows that on average, for hospitatsughout the
country, of surgery patients were being given
antibiotics at the right time.

o Some of the hospitals have mumétterquality scores
(scores that are much higher than 77%).

o Some of the hospitals have muolwer quality scores
(scores that are much lower than 77%).

To find out how well a particular hospital did dns quality standard and
other quality standards for hospital care, visit Website at
www.hospitalcompare.hhs.gov

BesidesHospital Comparghere are other government websites with
guality comparisons:

For nursing home caraww.medicare.gov/NHCompare
For home health careww.medicare.gov/HHCompare
For kidney dialysis facilitiesvww.Medicare.gov/dialysis
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What is URAC doing?

URAC understands how important it is to have rééabformation about your health when
making a decision of care for you and your famyality health care doesn’t just happen. It
requires commitment to achieving that goal and eny@nting systems that make it possible
every day.

Accreditation is a critical seal of approval thateg increased certainty and consumer
confidence in a product, a service, and an orgénizdt promotes industry best practices. It
encourages industry-wide quality improvement. Aingrotects and empowers consumers.
For more information about URAC'’s health care ahdrmacy accreditation programs, please

go towww.urac.org

Each year, URAC hosts the Best Practices in Hé&zdile Consumer Empowerment and
Protection awards conference that honors the aghients of health careanagement
companies that are leading the industry in engagimgumers as partners. URAC promotes
best practices in its ongoing efforts to recogtimese health information/ decision support
companies, health management companies, health gheghhealth networks, pharmacy quality
management companies, and workers’ compensatioparues, which are actively pursuing
practices to advance consumer empowerment andcpostén an exceptional, measurable and
reproducible way.
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